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I OBLLUVE MONOXXEHUA

1.1. Npasuna 3T1KeTa Npu obLIEHUN C UHBANUAAMU paboTHukoB MBIOY «Jetckuin cag N2 97»
(nanee - MNpasuna) npeacTaBAfOT cobot CBOL, oBLMX NPUHLMMOB W NpaBwJi, HanpaB/ieHHbIX Ha
COBMOAEHUE MOPaANbHO-3TUYECKUX U HPABCTBEHHbIX HOPM, MOAENW MoBeAeHUA paboTHUKaMU
MBIOY «[etckuit cag N2 97» (panee YupexaeHus) npu obweHun ¢ nHBanuaammn n apyrumu
Ma/ZIoOMOBUABHBIMY FpaXkaaHaMu (Lanee MMT).

1.2. LleNbio HaCTOAWMX NPpaBUA SBAAETCS - YCTaHOB/IeHWE SPGEKTUBHOMO obLeHus C MHBaIMAaMu
W apyriMu MM, a Takxke oKasaHus UM Mpu 3TOM HeobX0AMMOIA MOMOLLM B NPEooeHUU
6apbepoB, MeLLAKWMX NOJYYEHUIO UMK YCNIYT HapaBHe C ApYrUMU IMLAMU.

1.3. Kaxk bl paboTHUK YupexaeHus OOo/MKEH NpuHUMaTh BCe HeobXoAnMble Mepbl A1 Pa3BUTUA
KOMMYHWUKATUBHbLIX KOMMETEHUMWIA, YMEHU U HaBbIKOB, HeobxoauMbIX Aaa 3PdEeKTUBHOro
06LLEHMA M OKa3aHUU MOMOLLM UHBaAUAAM U OPYrUM MM,

1.4. 3HaHue U cobBaoLeHUe PaboTHUKaMKU MonoKeHui MNpasun sSBASETCA OAHWUM U3 KpUTEpUEB
OLLEHKM KayecTBa UX NpodpeccMoHanbHON AEATENbHOCTH, a Takxke HeobX0AUMbIM YC/IOBUEM ANA
CO3[aHUA U NOoAAEPXKaHUA penyTaummn YUYpexaeHus, GOPMUPOBaHMS NONOKUTENBHOM KYbTYpbI
06LLEHMS M OKA3aHUUW MOMOLLM UHBaAUAAM U LpYrUM MM B YupexgeHuu.

1.5. MNpaBuna sBNAOTCS NpUnoXeHnem K lMonutuke obecneyeHus YCNOBUIA AOCTYNHOCTU AONA
WHBaNMAOB U MHbIX MaAOMOBW/IbHBIX TpaXKAaH O6bEKTOB W NPefoCTaBAAEMbIX YCNYT, a TaKkKe
oKaszaHud 1 nNput 3ToM HeobxoAUMOK MOMOLIM, U LOBOAUTCA A0 BCEX paboTHMKOB Y4pexaeHus
noJ, IMYHYH NOAMUCH. '

. OCHOBHBIE KOMMYHUKATUBHBIE HABBIKWU NMPWU OBLLEHWU C UHBAJTMAAMU

2.1. u3beratb KOHPJUKTHBIX CUTYaALLUI;

2.2. BHUMATENIbHO CAyLWAaTb MHBANUAA U C/iblLLIATb €ro;

2.3. peryanpoBaTb cOH6CTBEHHbIE 3MOLMK, BO3HUKatOLLME B NpoLecce B3aUMOLENCTBUSA;
2.4. 06ecneynBaTh BbICOKYIO KyAbTypy M 3TUKY B3aUMOOTHOLLEHWA;

2.5. UMBUAN3OBAHO NPOTUBOCTOSATE MaHUMYIMPOBAHUIO;

2.6. COMHEBasiCb, PACCUUTLIBATb Ha CBOWA 3ApaBblil CMbIC U CNOCOBHOCTH K COHYBCTBUIO;
2.7. OTHOCUTBCA K [ pYromy 4enoBeKy, Kak K cebe caMOMy, TOYHO TaK e ero yBaxarb.

. OBLLVE NMPABUJIA 3TUKETA NPU OBLLEEHUWU C UHBANTUAAMU

3.1. ObpalleHMe K 4enoBeKy: Korga = Bbl pasroBapuBaeTe C UWHBA/IMAOM, obpalanTech
HENoCcpeACTBEHHO K HEMY, a He K COMpOBOX/aloWeEMy WaU CypAonepeBoAHUKy, KOTOopble
NPUCYTCTBYHOT NPU pasroeope.

3.2. MoaTue pyKU: Korga Bac 3HaKOMSAT C UHBa/NNAOM, BMOJIHE €CTECTBEHHO MNoXaTb €My PYyKY:
Jae Te, KoMy TPYAHO ABMraTb PyKOW WM KTO MOJIb3YeTCs NPOTe30M, BMOSHE MOTYT NOXaTb
PYKY - NPaByo UK NEBYIO, YTO BMOJHE J0OMNYCTUMO.

3.3. HasbiBaiiTe ce6s U APYrux: Korga Bbl BCTPEYaeTeCh C YENOBEKOM, KOTOPbIU NJIOXO UK COBCEM
He BUAMT, oba3aTeNbHO Ha3bliBaiTe cebs U Tex Jtofei, KOTopble NpULn ¢ BaMu. Ecan y Bac
oblaa becena B rpynne, He 3abbiBanTe NOACHUTL, K KOMY B [aHHbIA MOMEHT Bbl obpalaeTecs,
1 Ha3BaTb cebs.

3.4. MpeanoxeHue NOMOLWM: €CIM Bbl Npejaaraete MoMoLLb, XAWUTe, NMoKa ee NpuMyT, a 3atem
cnpalnBanTe, 4TO U KaK genatb.

3.5. ALEKBATHOCTb M BEX/MBOCTb: 06pallaiTeck C B3POCAbIMU MHBAAMAAMU Kak C B3POC/IbIMU.
ObpalaiTech K HUM Mo UMEHWU U Ha Tbl, TOJIbKO €C/IN Bbl XOPOLLIO 3HAKOMBI.

3.6. He onupaitech Ha Kpecno-KoAACKy: onupaTbCs Uan BUCHYTb Ha Yben-To UHBAIMAHOW KONACKe
- TO e camoe, 4TO OnNUpaTbCs WAM BUCHYTb Ha ee obnajatenie, n 3TO TOXE pasfpaxaert.
MHBaNMAHaA KOAACKA - 3TO YacTb HEMPUKAcaeMoro NpocTpaHCTBa YE/0BEKa, KoTOpbIil ee



MCNoJib3yerT.

3.7. BHMMaTENIbHOCTb U TEepNeMBOCTb: KOTAa Bbl Pa3roBapuBaeTe C YeJIOBEKOM, UCMbITbIBAIOLWLM
TPYAHOCTU B OOLLEHUU, CAylianuTe €ero BHWMATEsIbHO. ByabTe Tepnenusbl, XAWUTe, Koraa
4esIoBEK CaM 3aKoH4YMT dpasy. He nonpaensainte ero u He JoroBapusaiTe 3a Hero. Hukoraa He
NPUTBOPSAINTECH, YTO Bbl MOHWMaeTe, eciM Ha caMOM Jgefie 3TO0 He Tak. MoBTOpUTE, YTO BbI
MOHANU, 3TO MOMOXET YENIOBEKY OTBETUTL BaM, a BaM — NMOHATb €ro.

3.8. PacnonoxeHue gna 6ecefibl: Korjaa Bbl rOBOPUTE C HETIOBEKOM,

NONb3YOWMUMCS UHBAIUAHOWU KONACKOW MU KOCTbINAMU, PacnoNoXUTECH Tak, YTOObI BalIN U
ero rnasa 6blM Ha O4HOM YpOBHE, TOrga BaM OyaeT sierdye pasrosapuBatb. PasroBapuBas ¢
TEMU, KTO MOXET, YUTaTb MO rybaMm, pacroNoXuTech Tak, 4Tobbl Ha Bac majan CBET, U Bac
6b1710 XOPOLLUO BUAHO, NOCTapanTech, 4Tobbl Bam HUYero (epa, cMrapeTbl, pyKu), He MeLano.

3.9. MpusneyeHne BHUMaHUSA YenoBeka: 4TobObl NpUBNEYL BHUMaHWE YEOBEKa, KOTOPbIN MJ0XO0
CNbIWNT, MOMaLWKTE eMy PyKOW Wy noxsonaite no njiedy. CMoTpute eMy NpsaMo B 11asa u
rOBOpUTE YETKO, HO UMeEitTe B BUAY, YTO He BCE 04U, KOTOPbIE MIOXO CAbIWAT, MOTYT HKTaTb
no ry6am.

3.10.He cMywanTecb, €can cay4yanHo AOMYyCTUAM OMJIOLIHOCTb, CKa3as «YBUAMUMCS» MU «Bbl
CAblWaam 06 3TOM...? » TOMY, KTO HE MOXET BUAETb U C/ibILLATh.
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MPABUIA 3TUKETA MPY OBLUEHUM C JIMLAMU C PA3HbIMU PACCTPOMCTBAMMU
®YHKLU N OPTAHU3MA

MpaBuna 3TMKeTa Npu OBLWEHMM C UHBAAUAAMM, UCTBLITBIBAIOWUMU TPYAHOCTM MpU
nepenBuXeHUn

MOMHUTE, YTO MHBANMAHAs KOASCKA — HENPUKOCHOBEHHOE MPOCTPaHCTBO YesoBeka. He
0610KauYMBaliTEC Ha Hee, He TOJIKaliTe, He KnaauTe Ha Hee Horu 6e3 paspeleHus. Havatb
KaTUTb KONACKY 6e3 corjacus UHBaAuAa — TO )K€ CaMoe, 4YTO CXBaTUTb U MOHECTU
yesloBeKa 6e3 ero paspeLueHus.

Bcerga crnpaluvBaiTe, Hy)XXHa /i1 NOMOLb, NpeXxae 4eM OKasaTb ee. MpennaranTe
MOMOLLb, €C/IN HYYKHO OTKPbITb TSHXKENYIO ABEPb WM NMPOUTH NO KOBPY € AJIMHHBIMBOPCOM.
Ecau Bawe npeaioXeHue o NOMOLWM MPUHATO, CMPOCUTE, HTO HYXXHO AenaTb, U HETKO
cnenynTe UHCTPYKLMAM.

EcAM BaM paspeluuau mepejpuraTb KOJISCKY, CHayana Katute ee mepdjieHHo. Konacka
6bICTPO HabupaeT CKOPOCTb, W HEOXUAAHHbIA TONYOK MOXET MPUBECTU K noTtepe
paBHOBECUS.

Bcerga nnuHO ybexkaantech B JOCTYNMHOCTU MECT, rA4e 3arnjiaHMpoBaHbl MEPONPUATUA.
3apaHee NouHTepecyiTech, Kakiue MOryT BO3HWUKHYTb MpobaemMs 1m Bapbepbl U KaK UX
MOYHO YCTPaHUTb. 2

He Hafo xnonaTb YenoBeKa, HaXOAALLErocs B MHBA/JIMAHOW KONsCKe, MO CKUHE Uan Mo
nnevy.

EC/IM BO3MOXXHO, PacMoNOXUTECh TaK, 4TOGbl BalM Avua 6blaM Ha OAHOM YpOBHE.
N36eraite MONOXKEHUA, MPU KOTOPOM BalleMy cobecefHUKY HYXHO 3amnpoKuAbiBaTb
ronoBy.

EC/M CyLLEeCTBYIOT apXMTEKTYpHble 6apbepbl, Npeaynpeaute o HUX, yTOObI YENOBEK UMEN
BO3MOXHOCTb NMPUHUMATL peLleHuns 3apaHee.

MOMHMUTE, YTO, KaK MpaBuo, Y JNHO4EN, UMEeWnUX TPYAHOCTU NpU NepeaBuXeHnn, Het
npo6aeM co 3peHUEM, CTYXOM U MOHUMaHUEM.

He ayMmaiiTe, YTo HEOBXOAMMO MOb30BATLCS UHBAMAHOM KOMIACKON — 3TO Tpareaua. 310
cnocob cBOBOAHOTO (ECAM HeT apXxWUTeKTypHbix Gapbepos) nepeagueHus. EcTb oo,
NONb3YIOLWMECS UHBANUAHOW KONACKOM, KOTOpble He yTpaTuau CrnocobHOCTU XOAUTb U
MOTYT NepeaBuraThCa C MOMOLLLIO KOCTbINENR, TPOCTU U T.M. KOAACKU OHW UCNONB3YIOT ANA
TOro, 4To6bl IKOHOMUTL CUJIbI U BbICTpEE NEepeaBUraTbC.
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MpaBuna 3TUKeTa Npy 06LEHUN C UHBANUAAMU, UMEIOLLMMU HApYLLIEHUE 3peHUsd unu
He3psAYUMU

Mpepanaras CBOK NOMOLLb, HaNpaBAsiTe YeNoBeKa, He CTUCKMBAWTE €ro pyKy, naure Tak,
KaK Bbl 0BbI4HO XOaMUTE. He Hy)KHO XBaTaTb CIenoro YesioBeKa U TalluTb ero 3a cobon.
OnuLLIMTe KPaTKo, TAe Bbl HaxoauTeck. MpeaynpexaanTe o NpenaTcTBUAX: CTYNEHSIX,
JIY)Kax, AMax, HU3KMX NPUTONOKAX, Tpybax U T.M.

Micnonb3yitTe, €Can 3TO YMECTHO, Gppasbl, XapaKTepusytowme 3ByK, 3anax, paccTogHue.
Jenutecb yBULEHHbIM.

O6palantecs ¢ cobakaMmn-noBOAbIPAMU HE TaK, Kak € 06bI4YHbIMM AOMALLHUMU
SKUBOTHbIMU. He KOMaHAaylTe, He TporaiTe U He urpaure c cobakoMn-NoOBOAbIPEM.

Ecau Bbl COBUpPAETECh YUTaTb HE3pAYEMY YEIOBEKY, CHaYana npeaynpeanTe 06 3TOM.

[ OBOpWTE HOPMaNbHbIM rolocoM. He nponyckaiTe MHdOPMaLMIO, EC/IN BaC 06 3TOM He
nonpocart

EC/IM 37O BAKHOE MUCBMO MM LOKYMEHT, HE HYXHO Ans ybeauTensHoCTV Aasatb ero
noTporaTb. [py 3TOM He 3aMeHsAUTe 4TeHue MepeckasoM. Korpga He3psuun YenoBek
[O/KEH MoAnucaTh AOKYMEHT, npouuTaite ero obs3atesnibHO. VHBaNUOHOCTL He
0CBOBOXJAET CIENOro YesloBeKa OT OTBETCTBEHHOCTH, 06yCcNOBNEHHON AOKYMEHTOM.
Bcerna obpallaiiTech HEMOCPEACTBEHHO K YENOBEKY, AaXe ECM OH Bac HE BUAMT, Q HE K
ero 3payeMy KOMMaHbOHY.

Bcerfa Hasblaiite cebs W npeacTaBaanTe Apyrux cobeceHUKOB, a TaKXXe OCTalbHbIX
NPUCYTCTBYHOLWMX. ECIN Bbl XOTUTE MOXaTb PYKY, CKAXMNTE 06 3TOM.

Korpaa Bbl Mpeasiaraete He3ps4eMy YenoBeKy CecTb, He ycaXKuBaiTe ero, a HanpasbTe PyKy
Ha CAMHKY CTy/a WAM NOANOKOTHWK. He BoAMTE MO MOBEPXHOCTU €70 PYKY, 4 nante emy
BO3MOYHOCTb CBOBOAHO MoTporaTh npegmert. Ecan Bac nonpocuau nomMoub B3ATh KaKom-
TO MpeaMeT, He cieayeT TAHYTb KUCTb C/Ienoro K npeamety u 6paTb €ro pykou 3TOT
npeamer. .

Koraa Bbl obLiaeTech € rpynnon Hespsuux Atofeit, He 3abbiBaiiTe KaX/plii pa3 HasblBaTb
TOro, K KOMy Bbl O6paLllaeTech.

He 3acTaBnsiiTe Balwero cobecefHWKa BewaTb B MycTOTY: €CAU Bbl NEPEMELLAETECD,
npeaynpeauTe ero.

BnonHe HOPManbHO ynoTpeb/isiTb C/NOBO «CMOTPeTb». [lna Hespsdero yenoBeka 37O
03HayvyaeT «BUAETb pyKaMu», oca3aTb.

W3beraitTe  pacnnblByaTbix — ONpeAeneHun U MHCTPYKLMI,  KOTopble  0BbI4HO
COMPOBOXKAOTCA KeCTaMu, BbIpaxeHuit Bpoae «CTakaH HaxoAUTCA TAe-T0 TaM Ha cTone».
CrapaimTech 6bITb TOUHbIMK: «CTaKaH nocepefnHe cTona».

ECAM Bbl 3aMETUAU, UTO HE3PAUUIA YENOBEK COUNCS C MapLIpyTa, He ynpasnaunTe ero
LBUXEHUEM Ha PacCTOAHUU, NOAOUANTE U NOMoruTe BbIGPATLCS HA HYXXHbIN NYTb.

Mpu cnycke nav nogbeme no cTyneHbkam BeAUTE HE3PAYEro nepneHanKyaapHO K HUM.
Mepeapsurasch, He AenanTe pbIBKOB, PE3KUX ABUWKEHWI. MpU CONPOBOXAEHUN HE3PAHETO
YeNoBeKa He 3aK1adblBaiiTe pyKM Ha3ag — 3TO HeyA06HO.

MpaBuna 3sTUKeTa Npu O6LWEHNUN C MHBANUAAMMU, UMEIOLLIWMMU HapyLLeHWE cnyxa
PasroBapuBasi C YeNOBEKOM, Y KOTOPOro MJIOXOit CNyX, CMOTpUTE NPAMO Ha Hero. He
3aTEMHSITE CBOE AMLO W HE 3aropaxuBaiTe ero pykamu, BONOCaMU WU KaKMMU-TO
npeaMeTamMu. Baw cobecefHVK [OMKEH UMETb BO3MOXHOCTb CNEAUTL 3a BbIpaXKEHNEM
BalLero amua.

CyLLeCTBYET HECKONLKO TUMOB U CTeneHei rayxoTbl. COOTBETCTBEHHO, CcyLLecTByeT MHOro
CMOcoBOB OBLLEHWS C JIIOABMMW, KOTOpbIE MJIOXO C/bIWAT. ECAW Bbl HE 3HAeTe, KaKow
npeanoYecTb, CNpocUTe y HUX.

HekoTopble Ntoau MOTyT C/bllaTh, HO BOCMPUHUMALKOT OTAENbHbIE 3BYKU HenpasuabHO. B
5TOM C/lyyae rosopuTe Gosee rPOMKO U YETKO, noa6vpas MOAXOAAWMI ypoBeHb. B
[pYroM C/lyyae MOHafo6UTCS Nlb CHU3UTL BbICOTY ro/10Ca, Tak Kak YyeNoBEK YyTpPaTUN
CNOCcOBHOCTb BOCMPUHUMATL BbICOKME HacTOThbI.

YTo6bI NPUB/IEYb BHUMAHUE Ye0BEKA, KOTOPbIN MNJIOXO C/IbILINT, HA30BUTE €ro Mo UMEHMN.



ECAn OTBETA HET, MOXKHO CJ/IerKa TPOHYTb YE/I0BEKA MW XKe NoMaxaTb PYKOW.

4.3.5. [oBOpUTE ACHO U POBHO. He HYXXHO U3/IULIHE NOAHEePKNBATE HTO-TO. KpuyaTb, 0CO6EHHO B
yXO0, TOXe He Hao.

4.3.6. Ecnau Bac NpocsT NOBTOPUTbL YTO-TO, NonpobyitTe nepedpasmpoBaTbh CBOE MpeaaoXeHue.
Mcnonb3ymnTe »ecTbl.

4.3.7. Y6eauTech, 4To Bac NOHANM. He cTecHsnTeCh CNPOCUTh, NMOHAN /K Bac cobeceHUK.

4.3.8. Ecnu Bbl coobuiaete MHGOPMaLMIO, KOTOpas BK/IOHAET B cebsi HoMep, TEXHUYECKUI UK
APYro CNOXHbIN TEPMUH, aflpec, HanuwuTe ee, cooblmTe No dakcy UAN SNEKTPOHHOM
nouTe AU NH6bIM APYrM CnocoBoM, HO Tak, YToBbl OHa Bbla TOYHO MOHATA.

4.3.9. Eciu cywecTBylOT TPYAHOCTU MpU YCTHOM OOLLEHWW, CNpocuTe, He oynet v npoue
nepenucbiBaTbCA.

4.3.10.4He 3a6biBaliTe O cpefe, KoTopas Bac OKpyxaeT. B 6o/blwnx uav MHOTOJOAHbIX
noMeLLeHUaX TpyAHO obLaTbcs C A0AbMU, KOTOPbIE MJIOXO C/blWaT. SpKoe CconHue uau
TeHb TOXe MOTyT bbITb 6Hapbepamu.

4.3.11.40yeHb YacTo FIyXMe JIOAU WCMONb3YIOT A3bIK HKECToB. Ecan Bbl oblaetecb 4yepes
nepeeofunKa, He 3abyabTe, 4To 06paLaTbes HAafl0 HEMOCPEACTBEHHO K cobecefHUKy, a
He K NepeBOAYMUKY.

4.3.12.4He Bce nogM, KOTOpble MAOXO CAblWaT, MOMYT 4uTaTh NO rybam. Bam nydwe Bcero
cnpocuTb 06 3TOM Mpu NepBoit BcTpeye. Ecam Ball cobeceHUK obnafaeT 3TUM HaBbIKOM,
HY)XHO COBNIOATh HECKO/IBKO BaXHbIX NpaBusl. NOMHUTE, YTO TONILKO TpU U3 [EecsaTU CI0B
XOPOLLO NPOYUTLIBAKOTCS.

4.3.13.4Hy)Ho cMOTpeTb B /MLO cobeceHUKy M TOBOPUTb ACHO U MeANIeHHO, MCNO/1b30BaTh
npocTble Gppasbl U U3beraTb HeCyLLECTBEHHbIX C/I0B.

4.3.14.44y)HO UMCMONb30BaTb BbIPAKEHME NNLA, KECTbl, TENOABUXKEHUH, ecan  xotute
NoA4epPKHYTb UM NPOACHUTL CMbIC/1 CKa3aHHOTO.

4.4. TMpaeuna 3TMKETa Npy OBLIEHUN C UHBAIUAAMU, UMEIOWNMU 3aAEPXKKY B pasBUTUU U
npo6eMbl 06LLeHUA, YMCTBEHHbIE HapYLLEHUS

4.4.1./\cnonb3yiiTe OCTYMHbIN A3bIK, BblpaXkatTeCb TOYHO 1 MO AENY.

4.4.2. 36eraiiTe COBECHbIX LUTAMMOB U 06pa3HbIX BbIPaXKEHWIA, €CIM TONIbKO Bbl HE YBEPEHbI B
TOM, YTO Balll cobeceHUK C HUMKU 3HAKOM.

4.4.3. He rosopuTe cBbicoKa. He aymanTe, 4To Bac He NOMMYT.

4.4.4. ToBops O 3ajayax WM MPOeEKTe, pacckasbliBanUTe BCe «MO LIAram». [JlaiTe Bawemy
cobeceHUKY BO3MOXHOCTb 0BbIrpaTh Kbl LWar Noc/ie Toro, Kak Bbl 06BbACHUIN EMY.

4.4.5. VcxoauTe M3 TOro, YTO B3POC/bINA YesnoBek C 3a[€epXKKO B pa3sBUTUKU UMeeT Takom xe
OMbIT, KaK 1 Nto6OoI Apyro B3poC/ibii HeNOBEK.

4.4.6. Ecnu HeobXxoAuMO, WCMONb3yUTe WANOCTPaLUK  Uau dotorpaduun. byabte roToBbI
NOBTOPUTH HECKONLKO pa3. He cAaBaiiTech, ec/in Bac C NepBoOro pasa He NOHANN.

4.4.7. Obpawaitecb C 4YeNoBEKOM € npobnemMamu passuTUi TOHHO TaKk e, Kak Bbl Obl
ob6patLanmck ¢ abbiM Apyrum. B becese oBCy)KAaiiTe Te e TEMbI, Kakune Bbl 0bcyxaaeTte
¢ ApYTUMU NoabMW. HanpuMep, naaHbl Ha BbIXOAHbIE, OTMYCK, MOTrOAd, nocnegHue
cobbITuA.

4.4.8. Obpallantecb HENOCPEACTBEHHO K YEJIOBEKY.

4.4.9. TIOMHWUTE, YTO NIOAM C 3a[EPXKKON B PasBUTUU AeecnocobHbl M MOryT MOAMUChbIBaTL
LOKYMEHTbI, KOHTPaKTbl, F0O10COBaTh, AaBaTb COTNacMe Ha MEANULIMHCKYIO MOMOLLLb UT.A,.

4.5. MpaBuna aTMKeTa Npu o6LLEHUM C MHBaUAAMU, UMEIoLLUE ncuxXmMUYecKue HapyleHus

4.5.1. Tcuxmyeckne HapylleHus — He TO >Xe CaMog, 4TO npo6nembl B passuTuu. Jlitogn ¢
ncuxMYeckumy npobseMaMu MoryT UCMbITbiBaTb 3MOUMOHAJIbHBIE paccTpoucTBa Man
33aMeLLaTeNbCTBO, OCTIOKHSIOWME WX XKU3Hb. Y HUX CBOW 0Cco6bli Y U3MEHUYMBBIN B3r144 Ha
MUP.

4.5.2. He Hago AyMaTb, YTO JIOAN C NCUXUYECKUMU HapyLUEHUAMU oba3aTeNbHO HYXXAarTCa B
[OMNONHUTENBHOM MOMOLLM U CNeLManbHOM obpaleHuu.

4.5.3. O6paliaiiTech C JOABMU C NCUXMHECKUMU HapyLIeHUAMIN KakK C JMYHOCTAMU. He HY>HO
Jenatb NpexAeBpeMeHHbIX BbIBOLOB Ha OCHOBaHWK orbiTa 0bLWeHNs ¢ ApYyrMMu lo4bMn
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C TakoM ke GopMon MHBANUAHOCTM.

He cnepyeT aymatb, YTo IHOAM C MCUXMYECKUMU HapyLLeHUAMU Bonee OpYrux CKAOHHbI K
HacuaAno. 3To MUd. Ecan Bbl ApyKentobHbl, OHM ByAyT YyBCTBOBaTb ce6s CMOKOMHO.
HeBepHo, 4TO t0AM C NCUXMYECKUMU HapYLUEHUAMU UMEIOT NPobieMbl B MOHUMaHUK UK
HUXKE MO YPOBHIO UHTENNEKTA, YEM BObLUMHCTBO NHOAEN.

Ecnn yenoBek, UMEILLUIA MCUXMYECKUE HAPYLLEHUS, PACCTPOEH, CNPOCUTE ero CMoKOMHO,
4TO Bbl MOXETe CAeNaTh, YTOObI MOMOYb EMY.

He roBopuTe pesKo ¢ YeNOBEKOM, UMEILUM MCUXMYECKUE HapYLLEHWUS, AaXKe eCn Y Bac
€CTb A5 3TOr0 OCHOBaHMUS.

MpaBuaa sTuKeTa NpU 06LEHUU C UHBANULAMMU, UCMbITbIBAIOLWMMMU 3aTPYAHEHUSA B peUn
He urHopupyiTe ntofeit, KoTopbiM TPYAHO rOBOPUTb, MOTOMY YTO MOHATb UX — B BalUUX
MHTepecax.

He nepebuBaiite 1 He NonpasBagiTe YenoBeKa, KOTOPbIM UCMbITbIBAET TPYAHOCTU B PEYN.
HayunHaiTe roBopuTb TONIbKO TOrAa, Koraa ybegmrech, YTO OH YXKe 3aKOHYMT CBOKO MbIC/lb.
He nbiTaTecb yCKOpUTb pa3roBop. byabTe rotoBbl K TOMY, H4TO PasroBop C YEJOBEKOM C
3aTpyAHEHHOW peybto 3aliMeT y Bac bHonblle BpemMeHW. Ecnn Bbl cnewute, ayyule,
WN3BUHUBLLUCH, LOTOBOPUTLCA 06 0OLEHUM B ApYroe BpeMs.

CMoTpuUTe B ML cobecefHuKy, NOAAEP)KMBaANTE BU3yaNibHbIM KOHTaKT. OTaante 3ToM
becepe Bce Balle BHUMaHUe.

He pymainTte, 4yto 3aTpygHeHUs B peynM — MoKa3aTeslb HU3KOro YPOBHSA WHTENIEKTa
yenoBeka.

Crapalitecb 3aj,aBaTb BONPOCHI, KOTOpble TPEOYIOT KOPOTKMX OTBETOB UM KMBKA.

He nputBopsiiTech, eciv Bbl He MOHAIM, YTO BaM cKasanu. He cTecHalTecb NnepecnpocuTb.
Ec/v BaM CHOBa He yanoch NOHATb, MONPOCUTE NPOU3HECTU CIOBO B Bonee MeasIeHHOM
TeMne, BO3MOXHO, No ByKBaM. -

He 3abbiBaiiTe, 4TO YesOBEKY C HapyLUEHHOW PeYbld TOXE HYXHO BbiCKasaTbca. He
nepebusaliTe ero n He NogaBnsanTe. He Toponute roBopALLEro.

Ecan y Bac BO3HMKaOT NpobaemMbl B OBLLEHUK, CNPOCUTE, HE XOYET N Ball cobecesHUK
MCnosib30BaTb Apyroi cnocob HanucaTb, HaneyaTtaTb.
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Mpunoxenue 1

JEKNAPALMSA HE3ABUCUMOCTU WUHBAJTTUOA

He paccmaTpuBainTe MOK MHBANIMAHOCTb Kak npobaemy.

He Haflo MeH$ aseTb, 4 He TaK c/1ab, KaK KaXeTCs.

He paccMaTpuBaiiTe MeHs Kak nauueHTa, Tak Kak s MpocTo Ball cooTeyecTBEHHUK.

He cTapaittecb M3MeHUTb MeHA. Y BaC HET Ha 3TO NpaBga.

He nbiTaiTeCh pYKOBOAWUTH MHOO. Al MEo NPpaBo Ha COBCTBEHHYIO U3Hb, KaK tobas
JIMYHOCTb.

He yunTe 6bITb MEHS NOKOPHBIM, CMUPEHHBIM U BEXJIMBLIM. He penaitte MHe O40/DKEHUS.
Mpw3HaiiTe, 4TO peanbHoit Npobaemoin, ¢ KOTOPOI CTaKUBAOTCA MHBANNAbI, ABNAETCA VX
coumanbHoe obecueHUBaHWe U NpUTECHEHUE, npeay6exaeHHoe OTHOLIEHUE K HUM.
MoAAepXuTe MeHs, YTOBbI 2 MOT NO Mepe CKU BHECTU CBOI BKJ1a4, B 06LLECTBO.

MoMorute MHe No3HaTb TO, YTO 5 XO4y.

ByabTe TeM, KTO 3a60TUTCA, HE )Kanes BPEMEHU, U KTO HE 6opeTcs B NOMbITKE CAeNaTb IyHLIe.
ByabTe CO MHOW, AaXe Koraa Mbl 6opemca 4pyr ¢ APYroM.

He noMoraiiTe MHe TOrAa, KOrAa A B 3TOM He HYX/atoCh, €C/IN 3TO AaXKE JOCTaBAAET BaM
yO,0BONBLCTBUE.

He BocxuwanTecb MHOW. JXXenaHue XuTb MONHOLLEHHOW >KU3HbIO He 3ac/y>KuBaet
BOCXMULLLEHUA. -

VY3HaiTe MeHs nosydlle. Mbl MOXeM CTaTb APY3bAMU.

ByabTe COM3HMKaMK B 6opb6e NpOTUB TeEX, KTO NO/Ib3YETCA MHOO 19 cobCcTBEHHOTO
yO,0BNETBOPEHUA.

[laBaiite yBaxkaTb Apyr Apyra. Beap yBakeHue npeanonaract paBeHCTBO.

Caywaiite, noafepXXuBanTe U [encTBymTeE.
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